iNetko, LLC
203.826.3408
6 Trowbridge Drive, Bethel CT 06801

Identification of Your Needs

INETKO will analyze your needs based on the following segments:

e Network and system administration
e Network and system monitor

e Employees training

e System backup and restore

www.inetko.com
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Our Services

e Network and system e Server Inspection and optimization
administration e Development of patches and security
e Troubleshooting and repair updates across network
problems e Deployment of services pack across
e Labor to keep network components network
optimized and running e Advanced monitoring
e Periodic high level IT consultation e Antivirus and antispyware protection
visits with scheduled meetings with e Anti-spam protection
IT manager e Backup and restore
e Monthly network health report e Telephone system maintenance

e Workstation inspection and
optimization

Websites

A well-designed website should clearly state its purpose, be easy to use, and accurately
represent the company behind it.

KO designers are 100% committed to listening to what you want to achieve, and crafting a
site that is optimized to give your visitors the ideal experience, delivering results for your
business.
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Benefits to Your Company

The services tailored by KO can bring the following benefits to the
company:

1- Annual contract eliminating on:

a) Paying for travel time

b) Paying for technicians to learn your environment
c) Paying repeat calls on the same issue

d) Confusing time billing for each occurrence

2- Stable IT Infrastructure

a) Pro-active level of support
b) Fixed contracted price
c) Regular visits to maximize your IT investment

These benefits will allow your company to save tremendously on its IT department by
eliminating cost associated with employment and employment benefits.

Many small sized business companies simply cannot justify a full time network administrator.
Outsourcing these types of responsibilities can be very cost effective versus employing a full
time IT person for a part time job.



KO,LLC

What is Outsourcing and Why?

The benefits of outsourcing of course are variable, dependent upon the nature and situation of
the organization. However, the following is a list of common reasons why outsourcing is
undertaken:

e Lower costs due to economies of scale

e Ability to concentrate on core functions

e Specific supplier benefits. For example, better security, continuity, etc.

e Higher quality service due to focus of the supplier

¢ Improved internal management disciplines resulting from the exercise itself
e Less dependency upon internal resources

e Control of budget

e Faster setup of the function or service

e Lower ongoing investment required in internal infrastructure

e Greater ability to control delivery dates (eg: via penalty clauses)

e Lack of internal expertise

e Increase flexibility to meet changing business conditions

e Purchase of industry best practise

e Improve risk management

e Acquire innovative ideas

e Increase commitment and energy in non core areas

e Improve credibility and image by associating with superior providers

e Generate cash by transferring assets to the provider

e Gain market access and business opportunities through the supplier’s network
e Turn fixed costs into variable costs

About Us

We specialized in supporting small business office environments. Working closely with you as
your technology partner we strive to understand your needs and goals. We can handle any
project from simple PC maintenance and repair, Company website to the most complex
LAN/WAN environments and Database application out there. We have a certified Systems
Engineer managing your network and database servers instead of the "office manager".

We offer our services at competitive rates and pride ourselves in our commitment to
continuing education. You can and SHOULD have a real IT staff!

"Let us be your IT Department!"



